Unless members have died, moved from the state
permanently, or asked to end their coverage, Virginia

Medicaid will not cancel their coverage without first
asking for updated information to check and make sure
they are no longer eligible.

Overall Action Steps:

e Review information about buying health coverage
through the Health Insurance Marketplace
- Visit the Enroll Virginia website for resources

¢ Sign Up for coverage on the Health Insurance
Marketplace on HealthCare.gov:
- There are special rules that allow those who have lost
Medicaid to apply for health insurance and subsidies

e Learn more at enrollva.org or 888-392-5132:

- Get help from trained assisters, called navigators,
to sign up online or in person

- Compare plans and costs with an easy, anonymous
online tool

- Find out how much financial help you may qualify
to receive

- Get enrolled!

For questions, additional help, or language assistance services or large-print, call Cover Virginia
at 1-855-242-8282 (TTY: 1-888-221-1590) or email covervirginia@dmas.virginia.gov.
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A menos que los afiliados hayan fallecido, se hayan mudado del
estado de forma permanente o hayan pedido que se finalice su
cobertura, Medicaid de Virginia no cancelara su cobertura sin antes
solicitar informacion actualizada para verificar y asegurarse de que
ya no sean elegibles.

Pasos generales de accion:

e Revise la informacion sobre la compra de cobertura de salud a través

de Enroll Virginia.

o Lea atentamente todo el correo, correo electrénico o mensajes de
texto oficiales sobre lo que debe hacer si ya no califica para
Medicaid de Virginia.

o Visite el sitio web de Enroll Virginia para mas informacion.

o Registrese para obtener cobertura en el Mercado de Seguros

Médicos en HealthCare.gov:
o Existen reglas especiales que permiten solicitar subsidios de

seguro médico a aquellos que han perdido Medicaid.

e Obtenga mas informacién en enrollva.org o en el 888-392-5132:
o Obtenga ayuda de asistentes capacitados, llamados navegadores,
para inscribirse en la cobertura de salud en linea o en persona.
Compare planes y costos con una herramienta en linea facil y

anonima .
Averigle para cuanta ayuda financiera puede calificar
iInscribase!
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