
Normal Medicaid Enrollment 
Processes Will Start Soon!

We need the most up-to-date mailing address, phone number, 
and email address to make sure Medicaid members get 
important paperwork.

Take action quickly when you 
get a notice from the Virginia 

Department of Medical 
Assistance Services (Medicaid),  

other state agencies, 
community groups, and health 

care providers.

Sub-header 

Members can make updates:

(Insert MCO Call Center Information)

Online at commonhelp.virginia.gov
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