
Normal processes for enrolling in Medicaid will start soon 
and we want all eligible Virginians to stay covered.
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• Virginia Department of Medical Assistance 
Services (DMAS) will soon start to review 
Medicaid members’ health coverage.

• They will not cancel or reduce coverage 
for members without asking for updated 
information, but they need your help to 
make this a smooth process.

• You can take steps now to make sure you 
receive information you will need to renew 
your coverage.

• We need the most up-to-date mailing 
address, phone number, and email address 
to make sure Medicaid members get 
important paperwork.  

• Members can make updates: 
- (Insert MCO Call Center Information)

- Online at commonhelp.virginia.gov

• Partner info bullet point
Partner Talking point Partner Talking point 
Partner Talking point Partner Talking point. 
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