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Normal Medicaid Enrollment Processes Will Start Soon!
Virginia Department of Medical Assistance Services (DMAS) will soon start to review 
Medicaid members’ health coverage. They will not cancel or reduce coverage for members 
without asking for updated information.

You can take steps now to make sure you receive information you will need to renew 
your coverage. Update your contact information today by calling (Insert MCO Call Center 
Information) or online at commonhelp.virginia.gov. 

Block copy 
Paragraph copy Paragraph copy Paragraph copy Paragraph copy 
Paragraph copy Paragraph copy Paragraph copy Paragraph copy 
Paragraph copy Paragraph copy Paragraph copy Paragraph copy 
Paragraph copy Paragraph copy Paragraph copy

DMAS-PHE-5x7Postcard-HP-0322

PHE_Postcard_5x7_HealthPlan_3-29-22.indd   2PHE_Postcard_5x7_HealthPlan_3-29-22.indd   2 3/29/2022   4:51:22 PM3/29/2022   4:51:22 PM


